A personal note of thank you to Nasif Allie — ProAV (IT & AV at Conference)

Andrew Sutherland — Senior Vice President, Middleware Business, EMEA, Oracle Corporation

“You will I am sure remember managing the AV for the recent South African Oracle User Group
(SAOUG) event, of over 900 people, in Sun City.

| wanted to send you a formal note to express my thanks for the highly organised and professional way
in which the AV was managed. | travel extensively, and keynote regularly to audiences and it was
unusual for me to receive such excellent service from the AV team.

By the time we met | had travelled from London via the Middle East. Tired and badly prepared, it was a
great relief to find that you understood so quickly our requirements (a moving video interleaved with
slides from a second PC, and two people conversing on stage). Nothing appeared to be too much
trouble to you, and the end result was first class.

Thanks again for your help.

With best regards,

Andrew Sutherland.”



